KET QUA KHAO SAT THU'C TRANG VA NHU CAU SU DUNG
TRI TUE NHAN TAO TRONG HQC TAP CUA HQC SINH THPT O TPHCM

1. Théng tin chung vé sé lweng hec sinh tai cac trweong THPT

1.Ban dang theo hoc trudng THPT nao tai Thanh phd HG Chi Minh?

821 cautra loi
@ THPT Tan Tic, xa Tan Nhut, Tp. Ho Chi
Minh
@ THPT Trén Hitu Trang. phutng 14,
8,9% quan 5, Tp. HO Chi Minh
THPT L& Minh Xuén, x& Binh Loi, Tp.

Hb Chi Minh
@ THPT Nguyén Van Linh, phudng 8, q...
@ THPT Hoéng Thé Thién, phueng An L.
 Trung Tém Gido duc nghé nghiép - Gi..
@ THPT Binh Chénh, x& Binh Chénh, Tp...

Nhém nghién cau tién
hanh khao sat véi s6 luong hoc
sinh dén tir cac truong THPT
trén dia ban Thanh phé H6 Chi
Minh. Viéc mé rong khao hoc
sinh THPT & noi thanh, ngoai
thanh, cbng lap, GDNN &
GDTX nhim tao do phu Ion
cho dbi twong khao sat. Nhu
vay, s6 lidu s& dang tin cay hon.

Hinh 1. Biéu do thé hién ti 1¢ hoc sinh theo hoc tai cdc trirong THPT

2. Théng tin chung vé khoi lép

Nhom nghlén cuu khao sat voi 2.Ban dang hoc khdi I6p nao?

821 hoc sinh THPT tai Thanh phd ~ “*"°
Ho6 Chi Minh. Trong dé, hoc sinh

16p 10 chiém 31,9%, 16p 11

chiém 32,9% va 16p 12 chiém
35,2%. S6 lugng trén cho thay

rang ti 1& khao sat gitra cac khoi

l6p dong déu nhau. o ciing la

can cu thé hién tinh dai dién va

tinh bao quat cia mau khao sat.

@ Lp10
@ Lop 11
Lép 12

Hinh 2. Biéu do thé hién ti 1¢ hoc sinh theo khai I6p

3. Nhu cau sir dung tri tué¢ nhan tao

1.Ban ¢4 thuong xuyén st dung cac (ing dung tri tué nhan tao dé hd trg hoc tap khong?
821 cau tra loi

@ Hoan toan khong st dung

@ Hiém khi It st dung

Thinh thodng str dung (1 - 2 lan/ tudn)
@ Thuomg xuyén st dyng (3 - 5 1an/ tudn)
@ Ludn ludn sir dung (st dung méi ngay)

)

Hinh 3. Biéu do thé hién ti 1¢ hoc sinh si dung tri tué nhan tgo

Két qua khao sat cho thay:
¢ 49,6% hoc sinh st dung tri
tu¢ nhan tao khoang (1-2
lan/tuan); 29,5% st dung
thuong xuyén (35 lan/tuan) va
15,2% hoc sinh s dung hang
ngay. Diéu nay cho thay tri tué
nhan tao dang tré thanh mot
cong cu hd tro hoc tdp quen
thudc ddi voi hoe sinh THPT.



4. Cac phan mém tri tué nhan tao ma hec sinh THPT thwong sir dung

Khi khao sat vé nhiing ung dung tri tué nhan tao ma hoc sinh thuong sir
dung, két qua khao sat cu thé nhu sau: ChatGPT chiém 80,5% va Google
Gemini chiém 79,5%; Canva/Quizlet chiém 32,8%. Nhu vay, hién nay cac ban
hoc sinh chu yéu chon hai ¢ng dung tri ChatGPT va Google Gemini la cha yéu.

2. Ban thuong st dung cac ing dung tri tué nhan tao nao dé ho tro hoc tap? (C6 thé chon nhiéu dap
an)
821 cau tra loi

661 (80,5%)
653 (79,5%)

ChatGPT
Google Gemini
Deepseek
Microsoft Copilot
Canva/ Quizlet
Grok 6 (0,7%)

Al Hay }—5 (0,6%)
notebookim}—3 (0,4%)
Google Al}—2 (0,2%)
Claude, Dola, Gemini Noteb...}—2 (0,2%)
NotebookLM}—2 (0,2%)
dolal—1 (0,1%)

Meta aif—1 (0,1%)
Grox|—1(0,1%)
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100 (12,2%)
66 (8%)

269 (32,8%)

Hinh 4. Biéu do thé hién viéc lira chon sir dung tri tué nhan tao trong hoc tdp cia hoc sinh

5. Hoc sinh s dung tri tu¢ nhan tao cho nhém mon hec

Khi khao sat vé viéc str dung tri tué¢ nhan tao cho cac nhém mén hoc, hoc
sinh ¢6 su phan hdi nhu sau: 46,8% dung cho tit ca cac mdn; 37,8% st dung
cho nhom mon KHTN va 36,9% dung cho nhom mén KHXH. Riéng ngoai ngit
chiém 29,6%. Két qua nay cho thay, tri tué nhan tao khdng chi duoc sir dung &
mét linh vire don 1é ma da tré thanh cdng cu da ning, hd tro cho nhiéu mdn hoc.

3. Ban sr dung tri tué nhan tao cho nhém mén hoc nao chii yéu? (co thé chon nhiéu dap an)
821 cautra lai

Nhom mén KHTN (Toan, Vat li, o
Hoéa hoc, Sinh hoc, Tin hoc) 310 (37,8%)
Nhom mén KHXH (Ng van, Lich

303 (36,9%
str, Dia ly, GDKT&PL) (36,9%)

243 (29,6%)

Ngoai nglr

T4t ca cac mén hoc nhw nhau 384 (46,8%)
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Hinh 5. Biéu do thé hién viéc sir dung tri tué nhan tgo theo cac nhém mdn hoc



6. Muc dich si dung tri tu¢ nhan tao

Theo s liéu khao sat, hoc sinh chil yéu st dung tri tué nhan tao dé tim kiém,
tong hop tai ligu (76%) va giai bai tap (65,2%), tiep dén Ia ho tro 1am bai thuyeét
trinh (50,8%). Bang chu y, 46,8% hoc sinh cho biét str dung tri tué nhan tao cho
tat ca cac nhém moén hoc. Diéu nay cho thay, tri tué nhan tao la mot nguoi ban
ddng hanh, gan lién véi qua trinh tu hoc caa cac ban hoc sinh.

4. Muc dich st dung tri tué nhan tao trong hoc tap cuta ban la gi? (Cé thé chon nhiéu dap an)
821 cau tra loi

Giai bai tap 535 (65,2%)

Tim kiém va téng hop tai liéu 624 (76%)
Hoc ngoai ngtr (giao tiép, dich t... 370 (45,1%)
Toém tét van ban 383 (46,7%)
H tror lam bai thuyét trinh (thié. .. 417 (50,8%)
Lap ké hoach va quan li thei gi... 241 (29,4%)
giai dap cac thdc mac vé néid...| 3 (0,4%)
Lén ké hoach quan ly chi tiéu ti...}—2 (0,2%)
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Hinh 6. Biéu do thé hién muc dich sir dung tr{ tué nhan tgo cia hoc sinh THPT

7. Panh gia nhirng kho khan khi str dung tri tu¢ nhan tao

Tur két qua khao sat cho thay, hoc sinh THPT gip nhiéu kho khin khi sur
dung tri tué nhan tao (theo tht ty tir cao xuéng thap): Tinh ning nang cao tra phi
I6n la 70,7%; Cau tra 161 chua bam sat chuong trinh SGK la 70,3%; Bi 1€ thudc
va giam kha nang tu duy 1a 69,3%; Chua biét cach dit cau lénh la 65,9%; Viéc
chuyén d6i nhiéu ung dung gay bat tién 65,3%:; Thiéu ki nang kiém ching thdng
tin 1a 64,1% . Diéu nay chang minh rang, nhitng kho khin néu trén khong phai
la nhitng cam tinh ca nhan ma la thuc trang phd bién caa hoc sinh THPT &
Thanh phé H6 Chi Minh khi sir dung tri tué nhan tao trong hoc tap. Két qua trén
la can ctr khoa hoc va la thuc tién vitng chac ching minh tinh cip thiét caa viéc
xay dung Website Learnova.
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Hinh 7. Biéu do thé hién nhitng khé khdn khi sir dung tri tué nhan tgo cua hoc sinh THPT



8. Nhu céu sir dung Website tich hop tri tué nhan tao

Nhu cau xay dung mét nén
tang tri tué nhan tao danh riéng
cho hoc sinh THPT la tuong

1. Néu cd mgt Website tich hop tri tué nhan tao vdi thiét ké danh riéng cho hoc sinh THPT, ban ¢o

nhu cau str dung khong? . )
821 cu doi cao: 40,2% hoc sinh cé nhu
S cau va 26,4% hoc sinh rat co
@ Hoan toan khding c6 nhu cau X ) A
@ habhuc nhu cau su dung. Nhu vay,
o tong cong 66,6% hoc sinh thé
@ Conhu cu
@ Ritobohucu hién nhu cau d6i vi Website
‘ tich hop tri tué nhan tao hd tro

hoc tap. Pay 1a sé liéu quan
trong, tao tién d& dé nhoém
nghién ctu thiét ké Website
o ‘ tich hop tri tué nhén tao.

Hinh 8. Biéu do thé hi¢n nhu cau si dung tri tu¢ nhan tqo cua hoc sinh THPT

9. Mong mudn cac tinh ning trong Website tich hep tri tué¢ nhan tao

Theo két qua khao sat, hoc sinh wu tién chon c4c tinh ning theo tht tu nhu
sau: Chatbot giai dap kién thuc (73,8%), kho luu trir tai li¢u hoc tap (68,3%), tro
choi on luyén kién thire (59,9%), cong cu hd trg tao slide (56%), chuyén doi van
ban bai hoc thanh am thanh (49,8%) va dién dan cong ddng hoc sinh (44, 2%).
Nhu véy, hoc sinh khong chi c6 nhu cau hoi dap kién thirc ma con mong muon
s& ¢ nhiéu tinh ning dé hd tro qué trinh hoc tap. Pay ciing 1a cian ci dé nhom
nghién ctu phat trien thém nhiing ¥ twong cua minh. Bong thoi nhom nghién
Cru S€ uu tién de tap trung nghién ctru chuyén sau nhiing tinh nang ma duoc hoc
sinh mong muén nhiéu nhét.

2. Ban mong mudn Website tich hgp tri tué nhan tao c6 nhirng tinh ndng nao sau day? (Co thé chon
nhiéu dap an)
821 cau tra loi

Chatbot giai dap kién thirc theo... 606 (73,8%)

Chuyén dbi van ban bai hoc th. .. 409 (49.8%)

Kho luru trir tai liéu hoc tap (bai... 561 (68.3%)
460 (56%)

492 (59,9%)

Cac cong cu hé tro tao slide th...
Hé théng bai tap trc nghiénv...

Dién dan céng déng hoc sinh c... 363 (44,2%)

2}—-2(0,2%)

Giai bai|—2 (0,2%)

Chatbot xem dugc video va gia...[—1 (0,1%)

goi y meo va phuong phap ho...}—1 (0,1%)
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Hinh 9. Biéu do thé hién mong musn cua hoc sinh THPT vé cdc tinh nang ciia Website tich hep tri tué nhan tgo



10. Nhirng tiéu chuan can dat cia mot Website dé hoc sinh tin twéng sir
dung

Theo s6 liéu khao sat, tidu chi duoc hoc sinh quan tdm nhat khi lya chon
website tri tué nhan tao 1a do chinh xac cao (92,7%), tiép dén 1a co trich dan
ngudn (72,6%) va mién phi hoac chi phi phu hop (66,7%), co ché kiém duyét
noi dung (58,8%). Ngoai ra su tién loi (54,6%) va giao dién dé sir dung (53,6%).
Pay ciing la can cir & nhom hinh thanh khung kién trac va tap trung nhing tinh
nang cot 131, pht hop véi nhu cau thyc té.

3. Theo ban, Website tich hop tri tué nhan tao can dat tiéu chuan nao dudi day dé ban tin tudng st
dung? (C6 thé chon nhiéu dép én)
821 céu tra loi

Thong tin ¢ d6 chinh xac cao,
bam sat chwong trinh SGK (G...
Moi thdng tin/ cau tré l&i déu co
trich dan ngudn ré rang

Su tién loi (tat ca cac ing dung
chung mét giao dién)

Giao dién dep, dé st dung trén
ca dién thoai va may tinh

Tinh nang mién phi hoac chi phi
thap cho hoc sinh THPT

Béo mat thong tin ca nhan va co
co ché kiém duyét ngi dung an...

761 (92,7%)

506 (72,6%)
448 (54,6%)

440 (53,6%)

548 (66,7%)

483 (58,8%)
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Hinh 10. Biéu dé thé hi¢n nhiing tiéu chiuan can cé ciia Website tich hop tri tu¢ nhan tao
dé hoc sinh tin twong sur dung

11. Mong muén giao dién cia Website tich hep tri tué¢ nhan tao
Theo Sé licu khao sat thi 4. Ban mong mudhn gizo dién clia Website tich hop tri tué nhan tao dugc thiét ké theo phong céch
46% hoc sinh chon phong cach fo;m
don gian vé hinh thic; 26,8% hoc
sinh chon hién dai, bit mét,
22,4% hoc sinh chon gan gii,
mang phong cach hoc sinh. Nhu
vay tir s6 liéu nay, nhom nghién
ctru sé& thiét ké mot giao dién vira
don gian vé hinh thac, vira gan
gt mang phong cach hoc sinh.

@ Bon gidn v& hinh thirc, t8p trung tinh
néng
@ Hién dai, sang tao, bét mat
GAn glii, mang phong céch hoe sinh
@ Dim chét cong nghé

Hinh 11. Biéu do thé mong mudn vé giao dién cua Websiet tich hop tri tué nhan tgo



12. Mirc chi phi phu hop véi kha nang chi tra ciaa hoc sinh THPT

Theo sé liéu khao sat, co

5. Mrc chi phi nao dudi déy phlt hop nhét vai kha nang chi tra cla ban khi str dung Website ¢d tich

a———— 49,7% hoc sinh mong mudn dugc
a mién phi c4c tinh ning, 42,4% phan
o i hoi 1a mién phi tinh ning co ban,
Cinammema®®  chi phi nhé cho nhiing tinh ning
pmdemeresiee nang cao. Nhu vay, tin hiéu tich cuc

thang)

nay cho thdy Website Learnova
khong chi 1a mot du an duoc thiét
ké dé dy thi ma con co6 kha ning
duy tri va hoat dong lau dai.

Hinh 12. Biéu do thé hién lira chon chi phi ciia hoc sinh THPT khi siz dung Website tich hep tri tué nhan tgo

13. Mirc d§ sin sang sir dung va gii thigu Website
Theo 36 Iléu khéo Sét’ Cé 1. Ban c6 sdn sang st dung va gidi thiéu cho ban bé néu Website tich hop tri tué nhan tao dé hitu
26,2% hoc sinh & muc binh  ihvadngtincayknong
thuong, 40,6% hoc sinh sin sang  ““""
Va 27% rat san sang st dung Va
gio1 thieu Website cho ban be
néu nén tang dap Gng yéu cau
hitu ich va dang tin cdy. Pay la
minh chang rd nét cho tiém ning
lan toa ciia Website dén véi dong
dao hoc sinh.

@ Hoan toan khong sén sang
@ Khong sén sang
Binh thudng
® sénsang
@ Rétsénsang

Hinh 13. Biéu do thé hién mize do san sang gidi thiéu tri tué nhan tzo cho ban bé

14. Kénh truyén théng truc tuyén dé lan téa Website dén véi hoc sinh
THPT & Thanh phé H6 Chi Minh.

Theo s6 liéu phan hoi, c6 79,8% hoc sinh chon quang ba truc tuyén trén
nén tang nhu Facebook, Tiktok va 51,1% chon quang ba qua dién dan hoc tap
truc tuyén caa hoc sinh THPT & Thanh phd H6 Chi Minh. S liéu trén phan anh
rd nét xu hudng tiép can cong nghé cua da sd hoc sinh THPT théng qua cac
kénh giai tri quen thugc hang ngay. Do d6 viéc quang ba Website trén Facebook,
Tiktok va cac dién dan hoc tap la con dudng ngan nhat dé Website tich hop tri
tué dén voi hoc sinh THPT & Thanh phd H6 Chi Minh.

2. Theo ban, kénh truyén théng TRUC TUYEN nao sé& giup Website tich hop tri tué nhan tao dé tiép
can nhat d&i v&i hoc sinh THPT & Thanh phd H& Chi Minh?(chon t8i da 2 dap an)
821 cau tra I&i

Quang ba qua cac nén tang
mang xa hoi phé bién (Facebao...
Bang tai trén dién dan hoc tap
truc tuyén caa hoc sinh & Than...
Quang cao hi&n thi trén cac
Website hoc t&p hoac bao di&n.
Théng bao qua cac wng dung
lién lac nhu: Zalo, Messenger

655 (79.8%)

422 (51,4%)
297 (36,2%)

286 (34,8%)

Tram nghe ko bing mat thay |3 (0,4%)

dai truyén hinh 1 (0,1%)
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Hinh 14. Biéu do thé hién kénh truyen théng triec tuyén dé lan téa Website tich hop tri tué nhan tao
6



15. Kénh truyén thong truc tiép dé lan téa Website dén véi hoc sinh THPT
& Thanh phé Hé Chi Minh

Hoc sinh uu tién chon cach thuc trién khai Website trong budi sinh hoat
chuyén dé tai truong (58,7%), gidi thiéu tai gian hang trai nghiém (57%) va phoi
hop véi Poan truong/CLB dé gidi thiéu san pham (55, 8%); tlep dén 13 quang
c4o trén poster, infographic (40,4%). Sé lidu trén cho thay, da s cac ban hoc
sinh déu danh gia cao cac kénh truyén thdng mang tinh thuc té va cé sy kiém
chung tir nha truong. D6 ciing la can ctir dé nhoém dinh hinh chién lugc quang ba
san pham dén véi déng dao hoc sinh THPT.

3. Theo ban, phuong thirc truyén théng TRUC TIEP nao tai trudng hoc sé gilp hoc sinh THPT dé tiép
can nhat doi véi Website tich hop tri tué nhan tao? (chon t6i da 2 dép an)
821 cau tra loi

Trién khai trong cac budi sinh
hoat chuyén dé tai san truong, ...
Té chrc gian hang thtr nghiém
Website tich hop tri tué nhan t...
Phéi hop véi Doan truong/ CLB
trong trwong gidi thiéu Website...
In Poster, Infographic va dan trén
trén cac ban tin cua truwong, th...

482 (58,7%)

468 (57%)
—458 (55,8%)

332 (40,4%)

Khong biét
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Hinh 15. Biéu do thé hién kénh truyen thong triec tiép dé lan téa Website tich hop tri tué nhan tao

Tu cac két qua trén, nhom nghién ctru nhan théy tri tu€ nhan tao da duoc su
dung phd bién trong hoc tdp nhung hoc sinh vin c6 nhu cdu vé mét nén tang
chuyén biét, dang tin cdy va phu hop voi chuong trinh THPT tai Viét Nam. Day
13 co s6 thuc tién dé nhom dé xuit xay dung Website Learnova tich hop tri tué
nhan tao hd trg hoc tap cho hoc sinh THPT & Thanh phé H6 Chi Minh.



